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DECEMBER SCORE BY ALLOCATION METRIC

FedLoan 
Servicing 
(PHEAA) Great Lakes Navient Nelnet

1 % of Borrowers In Current Repayment Status 63.60% 74.07% 64.73% 61.67%

2 % of Borrowers 91-270 Days Delinquent 11.64% 10.37% 11.34% 13.65%

3 % of Borrowers 271-360 Days Delinquent 3.35% 2.31% 2.27% 3.68%

4 Borrower Survey 73.00 76.00 70.25 75.50

5 Federal Personnel Survey 60.00 75.00 59.00 69.00
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